
 

RESTRICTED 

1. To receive a callback, please use the inquiry form above. 

2. For Procurement inquiries  

• Please select:  

▪ Thematic Area: Procurement  

▪ Category: any of Procurement Areas  

3. For Invoicing/Payment inquiries  

• Please select:  

▪ Thematic Area: Invoicing / Payment  

▪ Category: I have a different question / Call back request  

4. When submitting a form, please check the option ‘Do you want to be called back’ at the 
bottom of the form  

 

5. As next step, please select language relevant to your country from the dropdown list. To be 
contacted on short notice, please select English option.  

 

6. After submitting a form, our agent will call you back:  

• as soon as possible in a timeframe of 15 minutes if you choose to be served in English  

• as soon as possible within the business day if you choose to be served in local language 


